
HUMAN SERVICES & VETERANS COMMITTEE 

 

COMMITTEE MEETING 

~ MINUTES ~ 

 Tuesday, November 29, 2022 2:00 PM Sullivan Chamber 

                                                                                                                                                   795 Massachusetts Avenue 

                                                                                                                                                         Cambridge, MA 02139 

City of Cambridge Page 1   

 The Human Services and Veterans Committee will conduct a public meeting to discuss the 

unhoused population in Cambridge and uptick in substance use in Central Square 

Attendee Name Present Absent Late Arrived 

Marc C. McGovern     

Burhan Azeem Remote    

Alanna Mallon     

Paul F. Toner Remote    

Quinton Zondervan Remote    

 

 

 
A public meeting of the Cambridge City Council’s Human Services and Veterans Committee 
was held on Tuesday, November 29, 2022. The meeting was Called to Order at 2:00 p.m. by the 
Chair, Councillor McGovern.  Pursuant to Chapter 20 of the Acts of 2022 adopted by 
Massachusetts General Assembly and approved by the Governor, this public meeting was hybrid, 
allowing participation in person, in the Sullivan Chamber, 2nd Floor, City Hall, 795 
Massachusetts Avenue, Cambridge, MA and by remote participation via zoom. 

 
Clerk of Committees Erwin called the roll. 

Councillor McGovern – Present 
Councillor Azeem – Present/Remote 

Vice Mayor Mallon – Present 
Councillor Toner – Present/Remote 

Councillor Zondervan – Present/Remote 
Present – 5 Absent – 0. Quorum established. 

 

Councillor McGovern gave opening remarks and noted that the focus of the meeting was to 

discuss the unhoused population in Cambridge and uptick in substance use in Central Square. He 

introduced the City Manager, Yi-An Huang who was joined by Assistant City Manager Owen 

O’Riordan.  

The City Manager, along with representatives from various City Departments, presented a power 

point titled “Committee Meeting: Residents Who Are Unhoused and Increase in Substance Use 

in Central Square” (ATTACHMENT A). City Manager Huang did an overview of the increase in 

troubling activity in Central Square and noted that the City and its partners, Central Square 

Business Improvement District (BID), Bay Cove, Healthcare for the Homeless, are all 

responding together to help on the ongoing needs of the unhoused community. City Manager 

Huang recognized that the City is taking a multi-department, local community partnered 

approach to address increased activity and support its residents who are unhoused and noted that 
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there is more work that needs to be done and that he looks forward to coming back together to 

create a recommended path to meet goals.  

Ellen Semonoff, Assistant City Manager for Department of Human Service Programs (DHSP), 

gave a quick overview regarding coordinating with shelter providers, working to utilize 

emergency housing vouchers, and expanding Medical Street Outreach services. 

Christine Elow, Police Commissioner for the Cambridge Police Department (CPD), reviewed the 

police departments approach with the unhoused community and substance abuse. They noted 

that there was an outreach unit dedicated to both Central and Harvard Square and there has been 

collaborations with other departments and community organizations on ways to improve public 

safety. 

Derrick Neal, Chief Public Health Officer for the City of Cambridge, participated in the meeting 

remotely and summarized how the Public Health Department is taking action to reduce 

overdoses and reduce harm by awareness and training. 

John Nardone, Deputy Commissioner of Department Public Works (DPW), gave an overview of 

how DPW is working with the BID and the Harvard Square Business Association to help 

improve the appearance of the squares.  

Neil MacInnes-Barker, Director of Veteran Services, noted he was accompanied by Cynthia 

Harris, Deputy Director of Veteran Services, and reviewed how Veteran Services is able to help 

Veterans who are unhoused and what services are available for them through Veteran Services 

and through other partnerships within the City. 

Liz Mengers, Planning and Development Manager for DHSP, summarized how DHSP is 

expanding permanent supportive housing and adding supportive services.  

Theresa Young, Senior Director of Housing and Homeless Services for Bay Cove, gave an 

overview on the medical street outreach team and how Bay Cove partners with community 

organizations to address the community’s needs and the connections to shelters including 

information and transportation that is provided. 

Christine Elow reviewed noted that CPD’s data-driven approach has led to increased patrols in 

Central Square, noting that there are high impact patrols conducted during both the day and night 

shifts. 

Frederick Cabral, Superintendent from CPD, also reviewed the work being done by high impact 

patrol officers, outreach officers, and the clinical support unit. They summarized how Officers 

and staff are seeking to locate and help any unhoused residents who may need services. 

John Nardone reviewed what services are being provided by DPW to help keep the Squares 

clean and how they have been working closely with the BID addressing vandalism, graffiti, and 

unpleasant odors. 

Michael Monestime, member of the Central Square BID, gave an overview of the responsibilities 

of the BID and ambassadors who are helping keep the Squares clean daily.  

 

Brian Sink, Program Manager of the Needle Exchange, thanked presenters for their creative 

solutions to address the increase in people experiencing homelessness. They summarized the 

work being done at the Needle Exchange and what some of their future plans are.  

Councillor McGovern opened Public Comment. 

Ava Swanson, 10 Holyoke Street, Cambridge, MA, spoke on lending her support to the 

development of daytime drop-in centers for the unhoused. 

Luke Calamita, 435 Pforzheimer Mail Center, Cambridge, MA, spoke on Policy Order #1, 

Unhoused Population. 
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Patricia Medeiros, 5 Temple Street, Cambridge, MA, spoke on Temple Street. 

Debra Morris, 237 Franklin Street, Cambridge, MA, spoke on Central Square Safety. 

Pete Bassney, 240 Franklin Street, Cambridge, MA, spoke on Central Square. 

Jim Stewart, 11 Garden Street, Cambridge, MA, spoke on Shelter Capacity Human Services 

Committee. 

Cassie Hurd, 5 Longfellow Park, Cambridge, MA, spoke on Public Comment. 

Eileen Vitone, 252 Harvard Street, Cambridge, MA, spoke on Central Square. 

Patrick Barret, 41 Pleasant Street, Cambridge, MA, spoke on Central Square BID and Central 

Square. 

Robert Winters, 366 Broadway, Cambridge, MA, spoke on Central Square. 

 

Councillor McGovern thanked everyone for their comments. He noted that the issue is not 

always because a person is unhoused in Central Square, but it is the behavior that is happening in 

the Square, and that it is a very complex issue. 

 

Vice Mayor Mallon thanked members of the community who spoke at today’s meetings and the 

experiences they are having in the Square. She spoke on day drop in shelters and connections 

that are available in the City, and also make comments on substance abuse and education. She 

noted she looked forward to future conversations. 

 

Councillor Zondervan thanked presenters and had clarifying questions on the Spaulding Lease to 

which The City Manager responded. He made comments on day shelters and shelter capacity in 

the City. 

 

Councillor Simmons noted she is aware of the unhoused community and that the City is trying to 

do the right thing to serve them, and that it should be a regional conversation of the unhoused 

community. She thanked CPD and the BID for their hard. 

 

Vice Mayor Mallon made a motion to extend the meeting by 15 minutes. 
Clerk of Committees Erwin called the roll. 

Councillor McGovern – Yes 

Councillor Azeem – Yes 
Vice Mayor Mallon – Yes 

Councillor Toner – Yes 
Councillor Zondervan – Yes 

Yes – 5 No – 0. Motion passes. 

 

Councillor Toner noted that a regional conversation on the unhoused community would be 
beneficial and that there should be a short-term action plan to help citizens feel safe. 

 
Councillor Carlone made comments that it is important to plan for the space of a day center and 
to use the resources that the City has. 
 

Councillor McGovern thanked everyone for the work that they do every day. He made comments 
that it is important for everyone to feel safe. He noted that the unhoused community and 
substance abuse is a structural problem beyond the City. Councillor McGovern noted that today 
was not the first time a day center has been on the table and it is important to go forward with it.  
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Councillor McGovern made a motion for adjournment. 
Clerk of Committees Erwin called the roll. 

Councillor McGovern – Yes 
Councillor Azeem – Absent 

Vice Mayor Mallon – Yes 
Councillor Toner – Yes 

Councillor Zondervan – Yes 
Yes – 4 No – 0 Absent -1. Meeting adjourned 4:06p.m. 

 

Attachment A: Committee Meeting: Residents Who Are Unhoused and Increase in Substance 
Use in Central Square 
 

Clerk’s Note: The City of Cambridge/22 City View records every City Council meeting and 

every City Council Committee meeting.  This is a permanent record. 

 
The video for this meeting can be viewed at: 

Nov 29, 2022 2:00 PM - Human Services & Veterans Committee - Committee Meeting 

(granicus.com) 

 
All meetings are “closed captioned”.  After each meeting the “closed captioned transcripts” are 

available online at: https://app.box.com/s/9qormcahynjt4pzpt1n5opixogl3q7k5    
Please note that there is no editing of these “closed captioned transcripts” and they do not 
constitute a verbatim transcript prepared by a certified transcriber. 
 

 A communication was received from City Manager Yi-An Huang, transmitting a presentation 

regarding Residents Who Are Unhoused and Increase in Substance Use in Central Square. 
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